
 

 

arrange for their children to stay at home 
with other family members.  Most 
VATCs will not pay for the lodging of 
children under a certain age during 
evaluations, at the time of transplant, or 
for follow-up visits.  While children are 
not prohibited from visiting, most hospi-
tals have restrictions regarding visiting 
hours.  The support person may also be 
very involved with patient care if there 
are any complications.  Please check with 
your VATC for complete details about 
lodging and visiting guidelines for children. 
Are there differences in VATCs? 

Each center is unique and may vary 
slightly from what is presented in this bro-
chure.  When you have your on-site evalua-
tion at your assigned VATC, you will have 
the opportunity to ask questions about your 
care and what is expected of your support 
person.  Regardless of the VATC to which 
you are assigned, your safety and comfort 
are always our highest priority. 

 
  

 
The person you choose to be your sup-

port person will play a vital role in your 
transplant success, as well as in your overall 
post-transplant care. Your support person 
and your VA transplant team will be dedi-
cated to your good health and to your trans-
plant success.   
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A signed release has been obtained 
for all pictures in this brochure. 
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The following are “guidelines” recom-
mended by The Department of Veterans Af-
fairs (VA) National Transplant Program. We 
urge every patient to consult with their as-
signed VA Transplant Center (VATC) re-
garding support person issues or concerns. 

What is a support person? Who can be a sup-
port person? 

The VA National Transplant Program 
requires that every transplant candidate have a 
support person.  The support person is a rela-
tive or friend who is committed to helping 
you, the transplant candidate, throughout the 
workup process, and in the months following 
your transplant.  The VA also encourages 
transplant candidates to 
have a backup support 
person, in case your pri-
mary support person is 
unavailable due to illness 
or other circumstance.   
Why is a support person 
required? 

Research shows 
that recipients with good 
social support tend to 
have better transplant 
outcomes than those without social support.  
Unfortunately, some patients may experience 
post-operative complications, therefore, hav-
ing a caring support person can make a big 
difference in your emotional well-being and in 
helping you cope with the challenges of trans-
plantation. 
What should be considered when selecting a 
support person? 

When deciding whom to choose for your 
support person, consider the following: 
• Minimum age of 18, 

• Must have a driver’s license  and possibly a car, 
• Must be available to attend evaluations with you 
as required, 
• Must be available to assist you at the time of 
transplant, 
• Must have no active substance abuse issues (no 
alcohol o illicit drugs), 
• Should not drink alcohol or smoke in your pres-
ence, and 
•     Must be mentally, physically, and emotionally 
stable. 
If I already have a support person, why do I need a 
backup support person? 

Should your support person happen to be ill at 
the time of your transplant, we would ask that per-

son to remain at home.  
We do not want others to 
pass their illness onto you. 
Also, unforeseen conflicts 
may arise that prevent 
your support person from 
being with you. Instead, 
your backup support per-
son would come to the 
VATC with you and be 
your support person. 
What does the support 

person do during my evaluation process? 
The evaluation at the VATC can take from two 

to seven days, depending upon travel arrangements, 
the type of transplant you need, staff availability, 
your dialysis schedule (if applicable), and other fac-
tors. 
At these evaluations, your support person may be 
required to: 
• Be in attendance, 
• Attend any other appointments that may be re-
quired, 
• Join you in learning about transplantation, 
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• Provide emotional support to you throughout 
the evaluation process, and 
•    Provide emotional support and encouragement 
to you during the waiting period if your name is 
placed on the national transplant waiting list. 
Where are the VA Transplant Centers located? 

VA Transplant Centers are located throughout 
the United States.  Not every VATC does every 
type of transplant surgery.   

VA Bone Marrow Transplant Centers 
Nashville, TN 

San Antonio, TX 
Seattle, WA 

VA Kidney Transplant Centers 
Iowa City, IA* 
Nashville, TN 
Pittsburgh, PA 
Portland, OR 

VA Liver Transplant Centers 
Houston, TX 
Nashville, TN 
Pittsburgh, PA 
Portland, OR 

Richmond, VA 
VA Heart Transplant Centers 

Madison, WI 
Nashville, TN 
Palo Alto, CA 

Richmond, VA 
Salt Lake City, UT 

VA Lung Transplant Centers 
Madison, WI 

*Kidney/Pancreas 
What does the support person do at the time of the 
transplant? 

Your support person should be ready to accom-
pany you to the VATC whenever you are called for 
the transplant.  During the time of your transplant, 
your support person will: 
• Provide emotional support to you, 
• Be available to assist you when needed, 
• Attend any required appointments with you, 
• Learn about your post-transplant medications 
with you, 
• Assist you in learning your medications and 
medication schedule, 

• Learn with you about how to keep your new 
organ healthy, 
• Assist you in learning how to prevent infec-
tions and rejection, 
• Assist you in learning how to check yourself 
for signs of infection and rejection, 
• Remain committed to stay with you until 
your transplant physicians approve your return 
to home, 

• Assist you 
with simple 
patient care 
and medication 
administration, 
• Encourage 
you to walk 
after surgery in 
order to avoid 

blood clots, pneumonia, or other problems, and 
•    Provide support and encouragement to you, 
especially if your stay at the VATC becomes 
extended due to medical complications. 
How long does the support person stay with me 
at the time of transplant? 

The support person must be committed to 
stay with you as required by the VATC.  This 
time includes the day of transplant, your in-
hospital recuperation period, and your convales-
cent period at a nearby motel or similar VA 
lodging facility.  The average length of time you 
will be at the VATC depends on the type of 
transplant you need.  Your VATC will provide 
you with this information.  If complications 
arise, your length of stay can be considerably 
longer, depending upon the number and nature 
of your medical problem(s).   
What role does my support person play in the 
months following my transplant? 
 In order to have a successful transplant out-
come, you must be willing to accept the support 
person as a part of your overall plan of care. In 
the months and years following your transplant, 
your support person will: 
• Encourage you to follow your medical treat-
ment plan, 
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• Be available to accompany you to your clinic 
visits if required, 
• Assist you with transportation if necessary, 
• Assist you with learning any changes to your 
medications, as they probably will be changed 
several times during your first year after trans-
plant, 
• Encourage you to exercise regularly so you 
can avoid the weight gain that sometimes is as-
sociated with certain anti-rejection medications, 
• Encourage you to eat a healthy diet, and 
• Offer support and encouragement, especially 
if your post-transplant course becomes difficult. 
What expenses are 
covered by the VA?  

Travel: Your re-
ferring VAMC will 
pay for your support 
person’s round trip 
travel expenses to the 
VATC for your on-
site evaluation and at 
the time of transplant.  
Additional trips to the 
VATC are at the dis-
cretion of the VATC 
and may include re-evaluations prior to trans-
plant, as well as follow-up visits after your trans-
plant.  If the VATC requires that your support 
person accompany you on these additional fol-
low-up visits, then his/her travel expenses will 
also be covered. 

Lodging: The VATC provides lodging for 
your support person at a designated VA lodging 
facility.  The VATC will provide further details 
regarding their lodging facility once a visit is 
scheduled. 
What about other expenses? 

Transportation: The VATC will lodge your 
support person as geographically close to the 
VATC as possible.  Some lodging facilities are 
within walking distance of the VATC, others 
are several miles away.  Lodging may be at a mo-
tel or at a similar type of lodging facility.  Many, 
but not all, of the motels have a shuttle service 
that provides free transportation between the 

motel and the VATC.  Other lodging facilities 
have different arrangements, which may require 
you to take a taxi or public transportation.  Al-
ways check with your VATC to see if your mo-
tel or lodging facility offers shuttle services and 
if there will be any costs involved. 

Meals: The VA will NOT pay for any 
meals for the support person.  Your support 
person is expected to be prepared financially to 
handle all his/her meals and nutritional needs.  
However, some motels and lodging facilities 
have free continental breakfasts, shared kitchens 
or other meal options.  Your VATC will have 

more detailed information about 
what is available. 
Additional expenses: The VA 
does NOT pay for or reimburse 
you or your support person for 
any other expenses, including 
child care, laundry, or lost wages. 
Will we be able to cash personal 
checks there? 
You may find it very difficult to 
cash personal checks.  Even 
banks may refuse to honor out-
of-state checks.  Traveler’s 

checks may be your best option, because they 
can be cashed easily and are much safer than 
cash.  Also, your VATC will be able to tell you 
the types of ATMs that are available locally. 
Can other family members come with me at the 
time of my transplant? 

Strong family support can be quite helpful 
to patients.  However, the VA provides trans-
portation and lodging only for the patient and 
one support person.  If you choose to have addi-
tional support persons, they will have to travel 
and lodge at their own expense. Family members 
usually visit you during regular hospital visiting 
hours.   

However, check with your VATC, as there 
may be some exceptions. 
Can my children come to the VATC? 

Because the hospital offers no activities to 
keep young children entertained, most veterans 
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